
New features are available for the dealership to track warranty registrations 
and claim processing from the desktop.

Sakai Has a New Web-Based 
Warranty System Now Available

Please provide a list of personnel who will utilize our new system to set up demo/web-based training. 
This list should include any dealership personnel that contribute to the warranty registration and 

warranty claim submission of Sakai Equipment.

At this time Sakai America is no longer accepting Transaction Forms or Warranty Claim 
Forms previously used and emailed to Warranty@SakaiAmerica.com. Please contact 

Service@SakaiAmerica.com to schedule training. After training these items can now be 
added in through the new system. 

Login Screen

Warranty Registration Status

• Warranty Registration 
• Claim Submission 
• Claim History 

• Warranty Registration Status
• Claim Status
• Claim Payment Status 
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